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IMPABHJIA
BHYTPEHHEI0 PacnopsiaKa AJisl noay4areiel CONHANBHBIX yeayr

1. O0mHe NMoJI0KeHus

1.1. Jlns ueneii [TpaBun BHyTpeHHETO pacrnopsjka Juis noJjiydaresen colu-
aIbHBIX yeIyT (nasee — [TpaBUIT) UCIIONB3YIOTCS CICAYIOUME OCHOBHbIC MOHATHS.

noJIydaTe b COUHAALHBIX YCJIYT - PAKIAHHH, KOTOPBIH NPU3HAH HYX-
JIAIOIMMCS B COIMABLHOM OOCITY)KMBAHMH W KOTOPOMY INPEJOCTABIAIOTCA COLH-
aJIbHbIe YCITyTH;

HOCTABIIHK CONHAILHBIX yeayr (nasee— IMocraBmuk) — ABTOHOMHAs HE-
KOMMepyecKasi OpraHu3alisi CONMATBLHOrO 00CITyKHBaHUS IPAKIaH «Jlapu 1100-
po»

1.2.Hactosiuue TIpaBuia onpeesioT npasa u 00s3aHHOCTH nojydaresne co-
LMAIBHBIX YCYT TPH MPEIOCTABACHHA MM COLMANIBHBIX YCIYT, PerlaMEHTHPYIOT
paBuiia MOBEJCHUS U XapakTep B3aHMOOTHOILIEHHI MEX/y Mojry4yaressiMi COlH-
@IBHBIX YCIyT M coTpyanukamu [locTasuinka mpH NpeAoCTaBNeHHH COLNATBHBIX
yCIIYT, @ TAKKe OTIPEeNSOT CTEeNeHb OTBETCTBEHHOCTH 33 BO3MOYXKHBIE HAPYIICHIA
pacrogiux ITpasuir.

2. [lpaBuia BHYTPEHHEI'0 pacnopsaKa s noJy4vartesieid cCOMHaIbHBIX yc-
ayr B popMe CONHANBLHOTO 00C/IyKHBAHUS HA 10MY

2.1.CoumanpHoe 0OCiIyKHUBAHUE HA JI0MY OCYHICCTBIACTCS COTPYIHHKOM OT-
JleNeHus CoLUanbHOro odcyskuBanus Ha nomy [locrasimka (nanee- COTPYAHHK).

2.2.MpeloCTaBIEHIE COLMATIBHBIX YCIYT OCYIECTBISAETCS Ha OCHOBAHHH 10TO-
BOpa O TMPEJOCTABIEHUH COLMAILHBIX YCIYT, 3aKIIOYCHHOr0 MEMHKILY [TocTaBuiu-
KOM M ToJIydaresieM COIMalbHbIX yCIyr.

2.3.TlpenocrapiieHre COIMANBHBIX YCIYr OCYLIECTBISCTCS B COOTBETCTBHH €
HHAMBHIYATEHOH MpOrpaMMoi o0ciyKuBaHHs, BHABL, 00beM, TEePHOAHYHOCTD,
YCIIOBHSl, CPOKH MIPEIOCTaBIEHHS COLHAIBHBIX YCIYT.

2.4.06beM TNpPeJOCTaBIeH s COLHAIBHOI YCIYrH HE MOXKET OBITH MEHBbILIEe
06BeMa, TPeayCMOTPEHHOIO MOIy4aTelio COLMAILHBIX yCIyr B WHTABUIY alIbHOM
mporpamMmme U JIoroBope.



Y

2.5.T1pejocTaBlenue COLUAIbHBIX yeIyT OCyIIeCTBISIeTCS B COOTBETCTBHH CO
CTaHAApPTaMH COLHANbHBIX YCIyT B hopMe coLHanbHOro 00CIy/KIHBAHHA Ha Z0MY,
MpPeOCTaBIAEMbIX TOCTABIINKAMH colManbHbIX yeiryr B CTaBpoIoIbCKOM Kpae.

2.6.3aka3 Ha MPUOOpETEHUE NIPOYKTOB MTHTAHNA, [IPOMBIIIEHHBIX W HHBIX TO-
BapOB OCYLIECTBJISETCS 32 CHET JICHEKHBIX Cpe/ICTB, Iepe/laHHbIX MOTydaTe/IeM
COIMAIbHBIX YCIYT COTPYIHHUKY aBaHCOM. OxoHuYaTe bHbIH B3aUMOpacyeT Mpous3-
BOIMTCS TI0 MPEIBABICHHH TIOKYTIOK, O HeM Je/1aeTCs COOTBETCTBYIONIAA 3a1nCh B
TETPaJIu MOCEIIEHHH.

2.7.Tlony4aTens COLMANbHBIX YCIyr He BIPase OTKA3bIBATECSA OT TMPOAYKTOB
[UTAHHs, TPOMBIIIIEHHBIX TOBAPOB M PYTHX MOKYTOK, C/IeJITaHHBIX COTPY/IHHKOM
B COOTBETCTBMU € 3aKa3OM TOJyuaTelis COMHAIBHBIX yCIyr I UMEIOIIMX HajuIe-
JKalee KauecTBo.

2.8.[Tomyuarens COUHANBHBIX YCIYT (hopMupyeT 3aKa3 Ha TIOKYIKY TOBApOB
yCIyT He To3JHee [Hs, NPEeecTByIOero JIHIO ero IIaHOBOTO IOCEHICHUs CO-
TPYHHKOM.

2.9.11pMBO3HMKHOBEHHH KOH(JIMKTHON CUTYalHH nmubo npetensuit K pabore
COTPY/IHHMKA TMOMy4aTenio COLUaNbHbIX YCIyT cienyeT o0paTHTBCS K 3aBEAYIOLIC-
My OT/EJIeHHEM COLHMAIBHOTO 06CIyKHBaHUS HA [IOMY, a B Cilydae HeoOX0AUMO-
CTH — K 3aMecTHTeo0 aupekTopa llocraBuiuka.

2.10.Ilpu monaydeHHH COLMANBHBIX YCIYT mojiydaresisi COUMANBHBIX YyCIyT
MMEIOT MPaBo Ha:

- yBaXKUTENIbHOE ¥ [YMaHHOE OTHOLICHHE,

- BBIGOP TOCTABLIMKA WM TOCTABLIMKOB COLMATBHBIX yCIyT;

- monydenne GecriaTHoO B focTyIHOH Gopme uHOpMALMK O CBOHX NpaBax 1
OBS3AHHOCTSX, BHIAX COLMAIBHBIX YCIYT, CPOKax, MOPAAKE H 00 yCIOBUSX HX
[peICTaBJIeH s, O Tapu(pax Ha 5TH yCayri 1 06 MX CTOMMOCTH JUIsi NOJy4aTelis
COLMANBHBIX YCITYT, O BO3MOXKHOCTH NOTYHEHUs STHX ycs1yr GecniaTHo, a TaKKe 0
MOCTABIIMKAX COLHAIbHBIX YCIYT]

- OTKa3 OT MPeJOCTaBICHUS COUAILHBIX YCIYT;

- obecrieyenne ycaoBuii npebpiBaHus B MOMELICHMIX [TocTaBiinKa, COOTBET-
CTBYIOHIMX CAHUTAPHO-THIHEHHUICCKAM tpeGoBanuaM, a TAKKE Ha HaJIeKalui
yXO[L;

- cBOGOIHOE TOCEIIEHNE X 3AKOHHBIMH MPEACTABUTEIIMY, ajiBOKaTaMH, HO-
TapuycaMH, TpeJICTaBUTEIsIMH oO1IeCTBEHHBIX U (MITH) HHBIX opraHusalui, cBi-
[EHHOCIYKUTESIMH, @ Takke POACTBEHHUKAMH 1 JIPYTHMH JTHL@MH B JIHEBHOC H
BeuepHee BpeMsi;

- kKoH(HAHIHATBHOCTE UH(OPMALUH JTHIHOTO Xapakrepa, CTaBllCH W3BECT-
goit ITocTaBLIMKY TTPH OKa3aHUH yCIyT;

- 3aIMTY CBOMX MPAaB ¥ 3aKOHHBIX MHTEPECOB, B TOM yucne, a Cye0HOM Mo-
pSJIKE; _

- cojielicTBHe B NpeloCTaBICHUH MeIUIITHCKOH, [ICHXOJIOTHYECKOM, Tearoru-
yeCcKOM, IOPUIHYECKOH, COLIMAJIBHOM TTOMOIIH, HE oTHOCS1IEeHcs K COLHAIbHBIM
ycinyram (ConuanbHoe CONPOBOIK/ICHHE).



2.11.Ipu nosiy4eHHH COLMANbHBIX YOIy MOTyYaTeIn COUHalbHBIX yCIyr 00si-
3aHbl:

- TIPeJIOCTABIIATH B COOTBETCTBHH C HOPMATHBHBIMH MPaBoBbIMH akTamu Cras-
POMOJILCKOIO Kpasi CBEJICHUSI U JIOKYMEHTBI, HeOOXOAHMBIC ISl MPeAOCTaBIIeHHS
COLIMAJIbHBIX YCIIYT:

- cBoeBpemMeHHo uH(popmuposarh [locTaBuinka 06 H3MEHEHHH 0OCTOATEINILCTB,
06y CIOBIMBAIOIIMX TTOTPEOHOCTD B MPEAOCTABICHUH COLUATBHBIX YCIYT;

- co0oaTh yCJIOBHSI JIOTOBOpA O NPEJOCTABIEHHH COLMANIBHBIX YCIyr, 3a-
KITFOYeHHOro ¢ ITOCTAaBIIMKOM, B TOM YHCJIE€ CBOEBPEMEHHO M B IOJHOM 00beMe
OMIaYyuBaTh CTOMMOCTD ITPEIOCTABISEMbIX COLMANbHBIX YCIYT MPU UX MpeaocTaB-
JIEHWH 3a TUIaTy WK YaCTHYHYIO IJIaTy,

- cobmoaats Hacrosuue [pasuina;

- UCKJIIOYATh CUTYALUH, YTPOKAIOIINE 3/I0POBbIO U JKU3HH COTPY/IHUKA;

- YB@OKHTENBHO M KOPPEKTHO OTHOCHTBCS K COTPYJHMKY M cobmoaars obuie-
MIPHHSTHIE HOPMbI [10BEJIEHHUS

- obecrneyuTh OeCHpensiTCTBEHHBIN JOCTYI COTPY/IHMKA B XUIIOE MOMEIICHHE
MONyyaTess COUMAIbHBIX YCIYr B YCTAHOBIGHHOE /A MOCEIeHHs Bpems (B TOM
YHcyie CBOEBPEMEHHO MH(OPMHPOBATH 00 M3MEHEHUM MMQPOB, KOAOB MOAbE3/-
HBIX JBepeil, a B cilyyae HEoOXOJMMOCTH ODECNeYMTh COTPY/IHMKA 3aNacHBIMH
KITIOYaMH );

- HAXOIUTHCS J0Ma B AHM IIJIAHOBOIO MOCCLICHUA JUMOO CBOEBPEMEHHO WH-
(GopMupoBaTH COTPYAHHMKA MJIM €r0 HEMOCPE/ICTBEHHOTO PYKOBOJMTEIS O MiaHH-
PYEMOM OTCYTCTBHH (OTbe€3/1€ K POACTBEHHUKAM, MOMEIICHHH B JieuedHOoe yupeK-
JIEHHEe M T.11.);

- CBOEBPEMEHHO obecrieunBaTh COTPYAHMKA JICHEKHBIMU CPEJICTBAMH B pa3Me-
pe, J0CTaTOYHOM JUIsi TPUOOPETEeHUs 3aKa3biBAeMbIX MPOAOBOIbCTBEHHBIX H NPO-
MBILUIEHHBIX TOBAPOB, JIGKAPCTBEHHBIX CPEJACTB, W3/ICIHH MEIHIIMHCKOI0 Ha3Ha-
4eHHUS ¥ JIPYTrUX TOBApPOB M YCIYT;,

- GepeskHO OTHOCHTBCS K MMEIOLeHCs y Hero IOKyMeHTalllH, KacaloLencs co-
LHAIBHOTO 00CTyKHBaHHUS (JJOrOBOP, TeTPajib MOCEIIEHNH, KBUTAHIMK 00 orJiare
3a oOcny)KUBaHue u T.1.);

- IOAJIEPXKMBATE JIOJDKHOE CAHUTAPHOE COCTOsIHUE XKMIUIIA H CODMOaTh npa-
BUJIA TIMYHOM T'MTUEHBI,

- CAMOCTOSATEIBLHO OCYIIECTBIATE YXO0/ 3a JOMAIIHUMH )KUBOTHBIMH.

2.12.Ilonyuaresto COLMAIBLHBIX YCIIYT 3anpeliaercs:

- HCIIOJIb30BaTh B 00mEHNH ¢ cotpyaHukamu [TocTaBmmka yrpossl, OpaHb U
HEHOPMATHBHYIO JIEKCHKY, OCYLIECTBIATH HHbIE JAEHCTBHS, OCKOPOIISIONHe YeCTh
1 IOCTOMHCTBO coTpyaHukoB [Tocrasinyka,

- B JIHM TUIAHOBOI'O MOCEILEHHs HAXOAUTbCA B COCTOSHUHU OIbSHEHMSI, MO BO3-
feHCTBHEM HAPKOTHYECKHX CPEJICTB ¥ MCHXOTPOINHBIX BELIECTB (KpoMe Cllyyaes
UX yIoTpebIeHus 10 Ha3HAYEHHIO Bpaya);

- TIpUMeHsATh (PU3HUYECKOe HACHIIME MM CO3/1aBaTh YCJIOBHs, MOJBEpraromme
OMAcHOCTH W3Hb M 3[0POBLE JIMI[, OCYIICCTBISIOINX COLMAIbLHOE OOCTyKHBa-
HUE.



2.13. Ipu mpepocTaBlieHUH COLMaIbHBIX YCayr IlocTaBliMK MMEeT 11paBo:

- OTKa3aTh MOJY4YaTeNq0 COLHUAIBHBIX YCIYyI' B MPEJOCTABIEHUH COLMAIBHbIX
yCIIyr, B TOM YHCJIE BPEMEHHO, B Cllydyae HEMNpeJCTaBJIeHHs MOJydaTeeM COLHU-
AIBHBIX YCIYI' JOKYMEHTOB, HEOOXOAUMBIX JIsI [IPEIOCTABIEHUS COLMAIIbHBIX YC-
JIyT, KOTOpbIE IOJIy4aTellb COLUAIBHON YCIyI'M B COOTBETCTBHM C JEHCTBYIOLIMM
3aKOHOJATeNbCTBOM 00513aH NPeJ0CTABUTD JINYHO;

- OTKa3aTh B NPENOCTABIICHUH COLMAIBHOM YCIYIH MOJy4aTeio CONMaNbHbIX
YyCIyT B Cllydae HapylIeHHs UM YCIOBHM J0roBOpa O NPEJIOCTaBICHHUH COLUalb-
HBIX YCHYT;

- 0TKa3aTh B MPEAOCTABICHUH COLIMAIBHBIX YCIYT B CBA3M C HEOJHOKPATHBIM
HapyLIEHHUEeM ToTyJaTeeM COIMaNbHBIX YCIyr HacTosmux [Ipasun (mpu Hanuduu
JIOKYMEHTAJIBHO TOJTBEPIK/IeHHBIX (PAKTOB TAKMX HApPYIIEHUH).



